e Our working hours are 8am — 5pm Monday - Friday
e Inspections will be made to the exterior side of buildings.

e You do not need to be home or allow anyone in your home.
e Ladders will be used to access your deck.

e Please close all window coverings or doors for your privacy.

e We will be doing a visual inspection of all decks {front, rear, side if applicable), if your

deck is covered, please remove personal belongings. We want to be able to see the
entire deck surface so carports, coverings and stered items need to be cleared.

e You will receive an inspection completed notice, when you receive this notice, you may
move items back on your deck. *Please note, rict ail persenal belongings need to be
moved but we do need to be able to do a visual inspecticn so a large portion of the deck
will need to clear.

* At this time, we will only be inspecting decks. Everyone will receive notice before any
work begins in the community.

* Please know that we are following CDC guidelines for COVID19: Social Distancing from
fellow team members as well as residents. If you need to move through an area where

we are inspecting, we will make sure there is at least 6 feet of space. If you have
additional questions regarding our COVID 19 Preparedness Plan. Please email us:

info@ pacwestpainting.com

We look forward to serving your community and thank you for your cooperation during this process. If

you have qyestions, contact us by email: Inquiry@pacwestpainting.com or call: 844-311-2811. Emails
and calls will be answered within 24 hours during normal business hours: Monday -Friday 8am — S5pm

Thank You,
Pacific Western



